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Director General SEZEPC <dg@sezepc.in> 28 April 2026 at 13:46
To: DG Systems & Data Management <dg.sys@icegate.gov.in>, Alok Gupta Addl Pr ADG ICEGATE
<alok.gupta68@gov.in>, adg icegate <adg.icegate@icegate.gov.in>, "Vimal ANAND JS(SEZ)" <vimal.anand@nic.in>, "Sh
Gaurav Pundir Dir(SEZ)" <gaurav.pundir@gov.in>
Cc: "Sh Ajay Bhadoo AS(SEZ)" <astpd-doc@nic.in>, Anupam Prakash <anupam.prakash@nic.in>, JS CBIC
<jscus@nic.in>

Dear Sir

This is regarding the problem being faced when clearing goods from FTWZs to
Customs Bonded Warehouses(CBW)  which were inwarded earlier in the FTWZ
through SEZ Online/NSDL. 

According to them, with introduction of the ICEGATE module, a significant issue has
arisen:

The new ICEGATE system does not recognize or map the legacy stock that
was inwarded into FTWZ/CBW through NSDL.
As a result, Customs authorities at CBWs are not permitting the clearance
of such goods into DTA, insisting that the transfers should have been routed
through ICEGATE.
Additionally, reference is being made to a Trade Notice issued by JNPA SEZ
Customs (copy enclosed), which further restricts the movement and clearance
of such goods.
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This has led to a situation where legitimate cargo is stranded at CBWs, with no
procedural pathway available for clearance, causing operational and financial
hardship to trade stakeholders. 

It is requested to allow one time / time bound clearance procedures from FTWZ to
Customs Bonded Warehouses for the legacy goods inwarded into FTWZ through
SEZ online upro a particular date. 

Regards

Alok Chaturvedi
DG EPCES
Alok V Chaturvedi, IAS(Retd) | Director General, 

Mobile +91 8130525959 | Tel: +91 11 23329770
Email : dg@epces.in
Export Promotion Council for EOUs and SEZs,
A101, 10th Floor Himalaya House 23, KG Marg, New Delhi, Delhi 110001
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Director
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